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Section 1 – Details of your order  

 

Name/Company Name: 

Invoice Number: 

Product(s) to be returned (Part number or Description): 

 

 

 

 

Section 2 - Contact information 

 

Telephone Contact Number/Mobile Contact Number: 

Email (if applicable): 

 

Section 3 – Reason for return and any other notes 

 

Reason for return: 

 
 
 

Section 4 - Please sign below 

 

Name: 

Date: 

Signed: 

 

N.B Please retain proof of postage as we are not liable for parcels lost in transport. For this reason it 
is also ideal to send back goods back with a tracked service. 
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Terms and Conditions of Returns 
 

I. We accept returns provided the goods and their packaging are received back to us 
within 14 days. 

II. Ensure the goods are returned to us in "as new" condition. Damaged, modified or used 
goods cannot be refunded. 

III. In addition, returns do not include a refund of carriage unless Bearingboys Ltd is at fault 
IV. Refunds will be made to the payment method that was chosen at the time of the order 

being placed. 
 
 
Send the item(s) to be returned and this form enclosed to:  
 
Bearingboys Ltd  
Unit 8 Mission Road Rackheath Ind Est  
Rackheath 
Norfolk  
NR13 6PL 
 


